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Incident Response Team

The Serious Incident Response Team deals with serious incidents affecting workers,
customers, contractors, the public and the company in general.

The team is responsible to review the available information, determine the best course of action

and provide assistance to those at the incident scene.

A senior Manager or designate is responsible to coordinate an Investigation. Several parties
may be involved in an investigation, such as the Customer, OH&S, local police or other -
regulatory agencies.

Team Directory
Name Title Home Phone Cell Phone

Emergency Phone Numbers

Fire (Public System) 911
Ambulance (Public System) 911
Police 911

WorkSafe BC

. . ) ) 1-888-621-7233
Serious Injury/Fatality Reporting

Forest Fire Reporting 1-800-663-5555
Dangerous Goods Incident 1-800-663-3456
BC Environmental Complaint/Report/Emergency 1-800-663-3456
Buried Utility Locations (BC One-Call) 1-800-474-6886
Fisheries and Oceans 1-604-814-1055
BC Hydro Emergencies 1-888-769-3766
BC Ministry of Mines 1-250-952-0495
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